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ALCOHOL-RELATED PROMOTIONS STILL BANNED

WhatsApp opens d

real-money gaming ads

FE BUREAU
New Delhi, August 23

METAUPDATED ITS WhatsApp
Business policy on Friday,allow-
ing companies in the real-
moneygaming segment tosend
promotional messages to users
in India through the platform.

This update is expected to
help online real-money gam-
ing companies, particularly
MSMEs, by expanding their
reach and engagement with
users who have consented
to receive communications
viaWhatsApp.

Previously, Meta’s policy
broadly allowed companies in
certain countries to send pro-
motional messages related to
alcoholand online gambling on
WhatsApp Business. However,
following backlash in India, a
Meta spokesperson clarified
that the company adheres to
local laws when setting busi-
ness policies,and some types of
business messaging would not
be permitted in certain coun-
tries,including India.

In the latest policy update,
Meta excluded India from the
list of countrieswhere alcohol-
related promotions are
allowed on WhatsApp Busi-
ness. However, the update per-

H Meta has said that the
gaming firms have to
provide evidence that the
activities are licensed

LATEST UPDATE

M The policy mandates
businesses to comply with
legal age restrictions,

geographic requirements I AIFETEINCTS

had launched
its Business

B The companies must

request permission from
Meta Platforms before
messaging users for
promotional purposes

app about
five years

ROLAND LANDERS, CEO,
ALL INDIA GAMING FEDERATION

-

BY ENABLING DIRECT
COMMUNICATION WITH
A BROADER AUDIENCE,
META IS PAVING THE WAY
FOR GROWTH WITHIN
THE (GAMING) SECTOR

mits online gambling and
gaming promotions in India,
provided they comply with
state-specific regulations.
WhatsApp launched its
Businessappand Business Plat-
formabout fiveyears ago, offer-
ing small and medium busi-
nesses, especially thosewithout
awebsite orsufficient capital to

build an app, tools and features
to grow their businesses.
Under the updated policy,
online gambling and gaming
organisations must request
permission from Meta Plat-
forms before messaging users
for promotional purposes.
“(They have to) provide evi-
dence that the online gam-

blingand gamingactivitiesare
appropriatelylicensed byareg-
ulator, or otherwise estab-
lished as lawful in the coun-
tries listed,”Meta said.

Meta defines online gam-
bling and gaming as any prod-
uct or service where monetary
value is included as part of the
entry or prize.

The All India Gaming Fed-
eration (AIGF), representing
online gaming companies,
welcomed Meta’s decision.
Roland Landers, CEO of AIGF,
stated, “By enabling direct
communication with a
broader audience, Meta is
paving the way for growth and
innovation within the sector.
Further, the policy disallows
illegal gambling platforms
from using the services,which
is an essential step in promot-
ing user safety,which the AIGF
hasbeenrigorouslyadvocating
over thelast decade.”

The new policy mandates
that businesses ensure their
messages complywithlegal age
restrictions, geographic
requirements, and regulatory
standards through technical
and organisational measures.
Companies are prohibited
from sending messages to indi-
viduals under 18 years of age.

FMCG firms flag q-comm growth concerns

VIVEAT SUSAN PINTO
Mumbai, August 23

THE ALL INDIA Consumer
Products Distributors Federa-
tion (AICPDF) has written to
the ministry of commerce and
industry, raising concerns
about the rapid growth of the
quick commerce market and
the challenges it poses to tradi-
tional retail trade, particularly
from players like Zomato-
owned Blinkit, Zepto, and
Swiggy Instamart.
Inalettersent on Friday, the
AICPDF said that the
“unchecked expansion” of
quick commerce platforms
could lead to “severe disrup-

tions in the retail ecosystem”.

The federation expressed
concerns that the rise of quick
commerce not only creates an
uneven playing field but also
threatens the livelihoods of
millions of small retailers and
distributors who have long
been the backbone of India’s
retail sector.

“The FDI rules clearly pro-
hibit e-commerce entities
operating under the market-
place model from holding
inventory or exercising control
over inventory sold on their
platforms. However, it appears
that these quick commerce
platforms may be engaging in
practices that blur the lines

—

between a marketplaceandan
inventory-based model, poten-
tiallyviolating FDInorms,’the
letter said.

The AICPDF’s concerns
come in the wake of recent

remarks by Union commerce
and industry minister Piyush
Goyal, who earlier this week
expressed apprehensions
about the surge in e-com-
merce business across the
country. Although Goyal later
clarified that the government
does not intend to limit e-
commerce,he emphasised the
need for peaceful coexistence
between offline retailers and
online players.

In its letter, the distribu-
tors’association urged the gov-
ernment to initiate an investi-
gation into the operational
models of g-commerce plat-
forms to ensure compliance
with FDI norms.
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" TATA POWER DELHI DISTRIBUTION LIMITED
‘ ‘ A T Py lalnt Vit

TATAPOWER-DDL

DIWNET !

Regd, O

TATA Power-DDL inwites tanders az par following detallz:

Last Date & Time

Estimated | Avaitabili
Tender Enguiry No. EnsI'I:']I‘EEML'I v:f E'h:l W of Bid Submission/
Work Description Date and time of
(Re.} | Document | o ing of bids
TPOOLANSENGI200001708/24-25
Standard Fire & Special Perils and MIL | 24082024 | 130920243400 Hrsf

Burglary Insurance 13.09.2024; 1600 Hrs

TPODLANS/ENQIZ00001709/24-25
Cyber Security Insurance

13.08.204; 1400 Hrs/

KIL
24.08.2024 | 13 0g.2024:1600 Hrs

Complete tender.and comigendum docurment iz available on our

website weew tatapower-ddl com—sYendor Zone — Tender/ Cormigenduem Documends
Contracts - 011-66112222

Venus Pipes & Tubes Limited

(Formerly Known as Venus Pipes & Tubes Private Limited)

(CIN: L74140GJ2015PLC082306)

Regd. Office: Survey No. 233/2 and 234/1 Dhaneti BHUJ
Kachchh GJ 370020 IN
Phone : +#81 2836 232 183/84 | Email : es@venuspipes.com

INFORMATION REGARDING 10th ANNUAL GENERAL MEETING TO BE HELD THROUGH
VIDED CONFEREMNCING ("WC"} | OTHER AUDIO-VISUAL MEANS ["OAVM")

The 10th Annual General Meeting ("AGM") of the Mambers of Venus Pipes & Tubes Limited
I"the Company™) will be held-on or before due date ie: 3002024 (15T} through Video
Conferencing ["WE") 1 Other Audic-Visual Means ("OAVMY m complisnce with fhe
applicable provisions of the Companies Acl, 2013 [Mhe Act’) and rules made thereunder
read with General Ciroular Mos. 1472020 dated Apnl 8, 2020, 172020 dated Apnl 13, 2020,
ATN2020 dated May 5 2020, 0272021 dated January 13, 2021, 1002021 dated December 8,
2021, 2172021 dated Dacember 14, 2021, 22022 dated May 5, 2022 and 1072022 dated
Decambaer 28, 2022 [coltachvaly the "MCA Circulars™) and Circular No. SEENVHOYCFDIPaD-
HPICIRZDZYE dated January 5, 2023 issued by Securfies and Exchange Board of India,

in Cormpliance with tha abovemanbioned droulars, Notics of the AGM along with the Annust
Reaport 2023-24 will be sent only through ebectromic modea o those Members whosa a-mad
address is regisiered with the Company’ Repistrar and Transfer Agent /| Depository
Parficipanis / Deposifories. Membars may nofe thal the Mofice and Annual Beport 2023-24
will a%s0 be available-on the Company’s websilewaw venuspipes.oom, website of the Stock
Exchange ig. BSE Limifed "and Mabional Sheck Exchange of India Limited at
www basindia.com and www nseindid.com. The Company-shall send physical copy of the
Annual Report 2023-24 1o the members wha specifically request for the same by sending an
amail al cafdvanuspipes.com.

In compliance with Secton 108 of the Act, read with the comesponding nules, Regulation 44
of the SEB! [Listing Obligations and Desciosure Requirements) Regulatons, 2015 and m
barms of SEBI circular no. SEBIHOMCFDVCKMDVCIRP 20200242 daled Decamber 9. 2020,
the Campany is providing remaote e-voting facility toits mambers, 10 enabie them to.cast thed
wotes electronically through the facility provided by Central Dapositary Services [India)
Limited. Additionally, tha facility for woling denng the AGM will also be made availabla.
Members presentin the AGM through VEOAYM and who have nod casted their vote on the
resaluticns through remole e-valing and are otherwise not barmed from doing 50, shail be
eligibie to vote throwgh the e-vating system during the AGM. Detailed instructions forremote
a-voting, e-voling during the AGM and attending the AGM through V! OAVE will be
provided in the Molice of the AGM

Members who have nol registered their e-mail address are requested 1o register the same in
respect of shares hedd m slactronic form with the Depository through their Deposdory
Participant(s} and in respect of shares hedd n physical form by wiiting 1o the Company's
RTA, Kfin Technologias Lirted, Unit Venus Pipes and Tubes Limited, Setenum, Towar B
Plot Mo, — 31 and 22, Financial Disirict, Nanakramguda, Serilingampally, Hyderabad {T.G.)-
00032 Email 10 eimward risfxfiinlach.com.

Members who have nol registerad thelr email address are requested 1o send a request o
thia Reatstrar and Tranzfer Agents of the Company, Kiin Technologies Limited at amail:
ginward nsEkintech oom or lo the Company ab cefvenuspipes.oom providing the
following details fo obtain the AGM docurmenis or usar-id and passwoid for remote esoting
or for attending the AGM through VEDAYM,

Members | Folio No., Name of shérehclue:. scanmed copy of the share cerificate
holding in | {front &nd back), PAN (sel-sttested scanned copy of PAN card)
physical mode| AADHAR {selt-stiested scanned copy of Aadhar Cand)
OP [D-and Cliant ID (16 digit DPID + CLID or 16 digit beneficiary 10},

ﬂmhﬂl‘lﬁ Warme of shareholder, dient master or copy of Consolidated Acoount
ngIn | statement, PAN {self-attested scarned copy of PAN cand), AADHAR |

iz \5ali-gltested scanned copy of Aadhar Carg)

For VENUS PIPES & TUBES LIMITED
Sdi-
Pavan Kumar Jain

IndoStar Capital Finance Limited

Régistered ONice: Sikoar Ltopia. Thind Fioor, Urd Na 3014, IWCOSTAH
Cppesitha P& G Flaza, Carding! Gracious Road, Chakalal Andhan (EJ, Mumba - 430088,
Wabsta: Fipswv ndoatancapital comd
INVITATION FOR COUNTER BIDS FOR SALE OF
3 OF INDOSTAR CAPITAL FINANGE LIMITED

IndpBtar Capital Finanoe Limfed [ICFL), ntends 1o-sell cerlain sireszed assets, the delads of
which are mors pariculady s out below and the Public Motice referred to below [Proposed
Zala), WoFL now invilas courtar bids (Countar Bids) from ARCs for the s@a ol cerain sirassed
a5sals on (ks books as por he axtant RBI gudelines (Interested Partlas). Eligale Inerasied
Parties may download the detaged public notice docwrenl dated 24" Augest, 2024 from the
wibsiie of ICFL https: v indostarcapital.comi | Public Notice),

The Proposed Safe shall be onan ‘&8 i where i a3 15 whai /5, -whalewer there i5 and walhout
recourse basls and iz baing conductad undes tha Swizs Challenge Mathod, bazed anan axsiing
offer raceived by ICFL (Primary Offer) at the srice set out below (Resernve Prico/Base Bid).
Piease nate thsl the Proposed Sale will be sudject to the owtcome of the Counter Bid process and
final approval by the competent awthanly of ICFL

STRESSED ASSE

Total outstanding as on | Reserve Price/ Base Bid Terms of
30" June, 2024 ZInCr) Proposed Sale
1356, TB.52. 923 T 275,00,00.0001 Az per tha terms and

oonditions sef oul undar
ihe Fublic Mofice,

{Rupees Thres Hundred and Fifty- | (Rupees Two Hundmed and

St Cromes Sevenly Eight Lakhs Seventy Five Croms Oy}
Fifty Twn Thowsand Mne Hundred |
and Twanly Thrae-Oniy) |

PREMIER POLYFILM LTD.

Registered Office: 305 Elite House, 36, Communily Centre, Kailash Cofony Extension,
Zamroodpur, Mew Delhi 110048
Talephonae: 011-45537658 | Website: www pramiarpofy com
G L252000L 1532PLC 043580 | E- mail: complisnce officen@pramiernaly.com

& BOOK CLOSURE INFORMATION

Motice = hesshy giventhal The Thety Second Annual Genersl Mesting (AGM) of the
Mamiars of Presmer Pobyfilm Lid. will be hald an Monday, 168 Saptarmbar, 2024 2t 5.00 P8
15T throwgh Video Conferancing [(VC N other Sudio Video Conferancing (OAVM) ta bransact tha
businessas a8 st oul in the Nolice dated 02 August, 2024

In compliance with the M0A and SEBT Cincutars, Elecironic copies of the Neafice of the G and
Insegrated Anmisal Reporl of the Company for the Financial Year 20@23-2024 have been sent
o those Members whose e-mall addresses are reglaterad with the Compeny/Deposiories,
Thasa documsants are also avedable on tha website of the Company and can be downloaded
fram the wabsite wenw premesrpodycom or By clicking ihe web lin bt pramiarpoy. comy’
product32nd 20 20Annualte 20 eno % 20202 32024 odf websse of slock aachanpges iLe.
BSE af wows Bsaindiacom MNSE al wehvaseindiacom respaciively and o0 (he websle o
Matonal Securilies Deposdony Limited (NSDLY) ab waiowevoling.osdlesn  The dispalch of
Motice of (he AGR Ihroughemails has been completed on August 23,2024, Membess altending
tha AGM throwgh VOIOAVM shall be reckaned foe tha' purpose of quansm uander Sectan: 103
of the Act

Tha remota a-voling pedod commances on Friday. September 13, 2024 af 8.00 A M. and ands
an Sunday, Septembar 15, 2024 af 5.00 PM, Dunng this perdcd. membess of the Company
holdng shares eitfer i physical foom of in dermateialized Tomm, &5 oa he-sul-off date- o
seplember 09, S0 may cast e vols by rerrte a-yolmg o e business speciied & he
Metize of the AGM dated August 02 2024, Any person, who acquires sharas of the Company
and bacomes Mambec of the Comgany afier dispateh of the soft copy of Matice and Snnaal
Faport afier the cut-off date (2. September &4, 2024 may follew the same procedure for
remote g-vobing &s given on page numbar 16 o 20 of the Nofice of AGM. The remate  e-voting
madule shall ba disabled by NSOL for voling thareafer. Onca the vole on a resalubion s cast
by lha mamizars, tha member shall not be allowad bo changa & subizaguendly
hambers who s panicipalirg in he AGKW threugh Video Conferenang (VEother Sudio
Vidao Canferepcing (OAYM) on Seplember 16, 2024 can cast thelr wobs during the AGM
alectrenically an the businesses spacified In the 'nofice of AGM through electronlks wabting
systam [E- Moting) of MSDL However, anly those Membears, who will be present in tha
&GN throwsgh VG Tacility and have not.casled theer vofe on the Reschdions through Remols
E-Voling ant ara otharwise not barred rom doing s, shall be efgible o yata threugh E Volmg
syshem | Dl A0EH
in case of any queres, you may refer the Freguently Asked Cuestions (FAGs) for
Shareholders and e-woting ussr menual for Sharehalders guailabla at the downdoad saction of
Sarcor Managar, MEDL, Trade Warld, ‘A Wing, 4ih Floor, Kamala Mills Compound, Ssnapsati
Bapal Marg, Lowar Paral, Mumbai - 400 013 al evsdinginsdl.cin
Book Closure - Pursuant 1o Secton 31 of the Companies Act, 20713, the Register of
Mambers & Share Transfer Books of the company wil reman closed forn Tussday, the 107
day of Septemben 2024 to Monday, ihe 165 dey of Septermber, 2024  (both days inclualve)
for the purpose of Annusd General Meabting and 1o determine aligible Sharsholders for the
paymant of Dividend. if daclarad at the AGM.
Dividend in case of Mon-KYC complant Folies: Sharenolders are requesiad (o nole
thal SEBI diroutar dated -SEBUVHOMIRSOYPOD-1/RCIR2024137  May 07 - 2024 has now
rsanclaled thad tne sacurily Raolcess holding sacuniees in physical Sormand whosa I'r]I||'.||_ﬁ:i Are
riol updatad with the BY'C detaits namealy BAN, Cholcs of Momination; Contas| Dedeis Mobile
Murmbar and Bank &ccouni Dedsds god segnatiure, shall be eligibla for any paymant of dwidend
only through electronic mods with eflect fram Apré 0%, 2024,
By Order Of The Board,
For Prome Pobyfilm Lid,
G-

Date: 23/08/2024
Place: Dhaneti

Comgpany Secratary
IMembership No.: AGETSE)

Place: New Delhi
Date ; 23-08-1)24

Heena Son
Company Secretany & Compliance Officer
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GQG, NPS Trust among largest

Adani Group divests
2.8% stake in
Ambuja Cements
for over ¥4,200 cr

FE BUREAU
Mumbai, August 23

ADANI GROUP PROMOTERS
raised I4,251 crore by selling a
2.76% stake in Ambuja
Cements through Holderind
Investmentsviaaseries of block
deals on Friday, according to
dataavailable on the exchanges.
Atotal of 67.956 million shares
of the cement company were
traded in these block deals.

The largest investor in the
transaction was GQG Partners
Emerging Markets Equity Fund,
which acquired 26.84 million
shares for 31,679 crore at
X625.5 per share, resulting in a
1.09% stake in Ambuja

JSW Energy
arm bags
project
from NTPC

RAGHVENDRA KAMATH
Mumbai, August 23

JSW NEO ENERGY, a sub-
sidiary of JSW Energy,
announced thatithasreceived
a letter of award (LoA) from
NTPCforsettingupa 300 MW
ISTS-connected wind-solar
hybrid power project. The
award comes as part of a tariff-
based competitive bid invited
forthe establishment of 1,000
MW ISTS-connected Wind-
Solar Hybrid Power Projects
under NTPC Tranche-VI.
With this new capacity
award, JSW Energy’s total
locked-in generation capacity
has increased to 16.7 GW,
which includes 2.6 GW of
hybrid capacity (including
FDRE). The company aims to
achieveaninstalled generation
capacityof 10 GWbyFY25,up
from the current 7.5 GW.
Additionally, JSW Energy
hassecured 4.2 GWhofenergy
storage capacity through bat-
tery energy storage systems
and hydro pumped storage
projects. It has set a target to
reach 20 GW of generation
capacityand 40 GWhof energy
storage capacityby 2030.“This
project enhances the com-
pany’s energy solution offer-
ingsand supportsitstransition
towards becoming an energy
products and services com-
pany,’the company said.

OOr O pyyers in Ambuja block deal

NEW INVESTORS B NPS Trust was M SBI Life Insurance | ® Other
the second-largest  purchased major
67.956 mn sha res buyer, securing a 7.99 mn shares investors
: 0.34% stake for for 500 crore included
of Ambuja Cements were 3595 cr | L Mirae Asset
traded in the block deals i Mutual
4 L Fund, Axis
M In total, the | W The largest » §. B ; VutE
!)Iock deals investor-in the iy = E‘; ] )| : Fund, ICICI
involved 24 | transaction was or & 3z ﬁg 1 Prudential
investors GQG Partners, § s ‘e 3E i "~ | Mutval
acquiring buying 26.84 mn 3 g3 = _.E | Fund
stakes inthe | shares for > g .72 =1 |Invesco
cementfirm | ¥1,679 crore Mutual Fund

Cements. The National Pension
System (NPS) Trust was the sec-
ond-largest buyer, securing a
0.349%o stake forI525 crore.SBI
Life Insurance purchased 7.99
million shares for ¥500 crore,
gaininga 0.329% stake.

Other major investors
included Mirae Asset Mutual
Fund, which acquired a 0.16%
stake for ¥251 crore,and Mor-

gan Stanley Asia Singapore,
which picked upa0.158%stake
forI243 crore. Intotal, theblock
deals involved 24 investors
acquiring stakes in Ambuja
Cements, including prominent
names such as Axis Mutual
Fund, ICICI Prudential Mutual
Fund,and Invesco Mutual Fund.

On August 22, it was
reported that Adani Group's

Holderind Investments, a pro-
moter entity in Ambuja
Cements,was planning todivest
a 2.849%o stake in the company
for roughly 4,200 crore.There
were also reports suggesting
thattheAdani Group maydivest
up to 5% each in Ambuja
Cements and Adani Power to
help reduce its promoter-level
debt of ¥1.82 trillion.

Joyalukkas eyes expansion
with online-only brand

VIVEAT SUSAN PINTO
Mumbai, August 23

JEWELLERY RETAILER JOY-
ALUKKAS, which competes
with brands like Titan and
Kalyan Jewellers, plans to
launchan online-onlyjewellery
brand by FY26, targeting the
growing base of younger con-
sumers shoppingonline,chair-
man JoyAlukkas revealed inan
interaction with FE.

The Kerala-based Joy-
alukkas, which recently relo-
cateditsheadquarters to Ben-
galuru,will be the third major
offline player after Titan and
Kalyan Jewellers to focus on
millennials by offering trendy
diamond-studded jewellery
through an online platform.
Industry estimates value
India’s online jewellery mar-
ket at around $1 billion, with
projections suggesting it
could triple to $3 billion in the
coming years.

Unlike Titan and Kalyan
Jewellers, which entered the
online jewellery market
through acquisitions—buying
brands like Caratlane and
Candere, respectively—]Joy-
alukkas intends to pursue
organic growth for its online
expansion.

The newonline brand from
Joyalukkas will feature daily
wearjewellery priced between
320,000 and 40,000, with
collections frequently
updated to reflect current

trends and tastes,according to
Alukkas.

The company plans tolever-
age its in-house design exper-
tise to develop collections,
focusing primarilyon 18-carat
diamond jewellery.

“The plan is to target metro
and tier-I markets, where the
density of working profession-

THE PLAN ISTO
TARGET METRO AND
TIER-I MARKETS,
WHERE THE DENSITY
OF WORKING
PROFESSIONALS IS
HIGHER. WE WILL
EXPAND INTO MORE
MARKETS LATER..

Joy,
CHAIRMAN, JOYALUKKAS

als is higher. We will expand
into more markets later and
alsolookatan offline foraywith
smaller stores that can be
rapidly scaled up,”Alukkas said.

The Joyalukkas group,
which closed FY24 with a
turnover of 324,830 crore—a
15% growth compared to
FY23—is aiming to increase
its revenue from diamond
jewellery to 249% over the next
four years, up from the cur-
rent 19%. The new online-
onlybrand is expected to play
akeyroleinachieving this tar-
get. Additionally, Joyalukkas
plans to increase the number
of diamond jewellery coun-
ters in its offline stores,
expanding coverage to 40%
of its total showrooms from
the current 30% over the next
fewyears.

“We are currently working
onthename forthenewonline
jewellery foray. While we are
opentoacquisitions,we believe
we can utilize our in-house
expertise to develop this ven-
ture,” Alukkas stated.

Joyalukkas also plans to
open 60 new offline stores
over the next three years, pri-
marily in northern and west-

ern India, aiming to increase

revenue from non-southern

markets to 25%, up from
the current 15%.

The jeweller currently
operates over 100 show-
rooms, including 59
stores outside of India.

Online gaming framework
needs collaborative approach

B ROHIT KUMAR SINGH

INDIA'S GAMING MARKET
hasexpandedrapidlyinrecent
years, driven by the country’s
youthful, tech-savvy demogra-
phyaswell as enhanced digital
infrastructure. From a leisure
activity to a mainstream phe-
nomenon, gaming has cap-
tured the attention of millions
of people. Industry estimates
place the gaming marketin the
countryatapproximately $3.1
billion, with growth predicted
to reach $8.92 billion over the
following five years.

India is the world’s second-
largest gaming market, after
China, with 442 million play-
ers. Real-money gaming
(RMG) has been one of the
main sources of revenue forthe
Indian gamingindustry,which
hasraised atotal of $2.8 billion
from domestic and interna-
tional investors over the last
five years.

Interestingly, online gam-
ing being a recent phenome-
non in the country, India still
manages to contribute 1.1%¢to
global online gaming revenue,
which is quite a feat, yet the
potential for our country to
grow in this sector is massive.

Just recently, ahead of the
budget announcement, the
government released the Eco-
nomic Survey Report 2023-

24, which acknowledges the
impressive growth of the
online gaming sector in
expanding startup environ-
mentand ranksitasoneofthe
top sectors for startups in the
country, with online gaming
startups taking 4% of the
chunk.

However, for the sector to
develop and prosper, some
grey areas require immediate
intervention. Due tothe uncer-
tainty and gaps in the indus-
try’sregulations, offshore plat-
forms posing as legitimate
businesses operating in the
country have appeared to have
a sort of golden opportunity
with no financial orlegal oblig-
ations in this jurisdiction, and
even worse, no obligations
towards players’ safety.
Whereas, on the other hand,
the homegrown online gam-
ing companies have come
together several times to dis-
cuss and deliberate best prac-
tices to make sure that the
Indian users stay protected at
all times. They subject them-

selves to regularand extensive
audits and scrutiny to make
sure everythingisin check.

Furthermore, the gaming
associations i.e., AIGF, FIFS,
and EGF, have willingly joined
forcestosignacode of conduct
that promotes fair, responsible,
safe, and trustworthy game-
play. The voluntary code of
ethics covers everything,
including provisions on
responsible gaming, protect-
ing minors, and responsible
advertising—in a way, it’s a
guiding document for self-reg-
ulation. One positive aspect of
thisindustryis that,inaddition
to consistently implementing
safety precautions for players,
itis presumably one of the few
that has advocated for regula-
tions to be put in place.

But above all this, con-
sumer safety takes centre
stageand mustbe the primary
focus area for the industry.
Since advertisements are fre-
quently the first point of con-
tact for customers to learn
abouta certain product or ser-

vice,best practiceslike respon-

sible  advertising  and
clear/obvious disclaimers are
agood place to start.

Strict KYC procedures must
alsobe employed and enforced
in order to successfully con-
firm the players’agesandiden-
tities and curb the risk of fake
profiles. It is also necessary to
put in place multiple layers of
fraud screening toidentifyany
dubious behavior or activities.
Lastly, priority must also be
given to establishing a strong
reporting system.

With the expansion of the
online gaming industry, busi-
nesses are constantly looking
for ways to enhance and pro-
mote responsible gaming and
creating cutting-edge strate-
gies to safeguard their cus-
tomers.India’s digital transfor-
mation, the advancement of
technology,and the ubiquitous
integration of cutting-edge
technologies like artificial
intelligence (AI) into our daily
lives make it imperative that
the government and busi-
nesses work together to pre-
ventas much harmas possible.
While the industry is doing
everything it can, it does have
some limitations.

Therefore, a more collabo-
rative approach has become
imperativeand nearlyurgent -
one in which experts from the
government and the industry
join hands to create an ecosys-
tem that is transparent, safe,
and accountable, and there is
no better time than now.

(The writeris former
secretary, consumer affairs,
central government)

. Chandigarh
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